Four signs of a spam email

1. Email isn’t addressed to a particular user.

DEAR @soton.ac.uk ACCOUNT USER, 2. Poor grammar

We received reports of @soton.ac.uk user's accounts been phlshed and @soton 3
Admin has started a quarantine. This maintenance-w emma every day
and with the new improved software it will provide our users Wlth a new security system that
will protect and prevent users’ account from getting hacked or phished.

We recommend that you update your @soton.ac.u@ avoid termination or
account de-activation.
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3. The urgency of the response needed

4. Always hover your mouse over a link to
UPDATE CLICK HERE see where you will be directed to.

As always, your privacy and security are of utmost importance to us. We apologize if you
have experienced any difficulties due to this situation, and please know that our technical
staffs are working to solve this problem.

Thanks for your anticipated co-operation,
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